Administration Agencies Service Identification Form

Annex 1

1. Service title: Identity activation of SIM card enabled

2. Service 1D:13071972100

equipment (To be filled by the Planning and Budget Organization)
g 3 Name of the agency: Iran Center for e-Commerce Development
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g g L - :
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3 Scope of service |National B Regional [ Provincial [J Urban [ Rural []
(o]
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]
Direct and detailed address of the service in the portal (If partially or fully electronic):
www.hamta.ntsw.ir
o Name of the system ( If partially or fully electronic): Hamta
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a .
Y Electronic il Email L] Post L]
3 IVR or Call center [ svs i
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Non-electroniclJ | g 4. 9 . o
59 32 Lack of proper infrastructure [1 |Provincial [J
® — S |Other[J: Local (I




Internet (website) Mobile (application) l
Email [J Post [
. IVR or Call center [ sMs
Electronic @ . ) . .
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3- Activating mobile phone
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4- Supporting mobile phone activation services

1- Registering the mobile phone by one of these methods: passenger, commercial, repairs
2- Obtaining activation code for each registered IMEI

10. Service processes connection diagram:

Allocating mobile phone activation code

supporting mobile phone activation services - Activating mobile phone — sending activation code to the user -
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registering the mobile phone by one of these methods: passenger, commercial, repairs

Particulars of the person completing the
form: Mansureh Sha’bani

Tel: 41031357

Email:
Shabani.m@ecommerce.gov.ir

Department: Trade
Facilitation Deputy




