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2. Service 1D:13012039000
(To be filled by the Planning and Budget Organization)

Japinoad
INIDS €

Name of the agency: Iran Center for e-Commerce Development

Name of the parent organization: Ministry of Industry, Mine and Trade

Service
description

Awarding ecommerce prize in various sectors to the winning audited businesses

Government to Citizen (G2C) [ 40 N _ _
Type of service  |Government to Business (G2B) ll 5 o} Legal and natural entities with online
Government to Government (G2G) [0 | ® & |businesses
H
v | Nature of service |PublicJ Private B
3 Scope of service |National B Regional [ Provincial [J Urban [] Rural []
(o]
g Birth [J Education [ Healthcare [1 Tax [ Business B Social security [
® Related events: |Property registration [1 Urban installations (1 Insurance [1 Marriage [
= Retirements [1 Licenses and certificates ll Death [1 Other []
Q
3 ' Application by the receiver [ Due date [J Occurrence of event Bl
a Start of service Discretion of the agency [J Other [
Documents
required for the |Documents related to evaluation of the indices of online businesses
service
Upstream rules
P . Ecommerce Act ratified in 2003 by the Islamic Consultative Assembly
and regulations
Statistics of
. . Per demand
service receivers
Service average
. g Up to one month
«w  |time
2 Frequency Once [ 1 in month [ season [ year M
S |Number of
(] q
a |physical
o
g |reference
2 Price(s) Bank Account(s) E-payment
Cost of service for 0
the receiver (IRR) 0J
]
Direct and detailed address of the service in the portal (If partially or fully electronic):
wWWWw.
o Name of the system ( If partially or fully electronic):
v Service stages Type Communication media
S Internet (website) ll Mobile (application) [
(]
a .
Q Electronic il Email U Post L1
3 IVR or Call center [ SMmS [
4 Other (explain accessibility) [1:
o Informative o
< 3 — 2 |Personal authentication [] Agency referred to:
® ) ® 2 & |Document authentication [] National [J
Non-electroniclJ | g 4. 9 . o
59 32 Lack of proper infrastructure [1 |Provincial [J
® = § |OtherO: Local (I




Electronic @

Internet (website) Mobile (application) [
Email [ Post [
IVR or Call center [ SMS [
Public services offices [ (outsourcing contract number:

Similar to public services offices [

)

Application Other (explain accessibility) [1:
3 — 2 |Personal authentication [] Agency referred to:
) @ 2 & |Document authentication (] National [
Non-electronic[l| g 4. 9 . o
39 3 Lack of proper infrastructure [ | Provincial [
® — S |Other [ Local O
o L @ ' Internet (website) [  Intranet (local intranet or ERP) [J
= 9 o 3 Electronic l Email Il Other (explain accessibility) [1:
= ® 58 o o
£38323 T2 2
5.2 & =P |Non-electronicd| g &, ©
o + @O 3 S o 3
L9043 3L
Internet (website) [ Mobile (application) [
Email I Post [
v . IVR or Call center [ SMS [
™ Electronic [ . ) . .
2 Public services offices [1 (outsourcing contract number: )
2 Similar to public services offices [J
° Other (explain accessibility) [1:
o
g_: 3 o D | Personal authentication[] Agency referred to:
R . ® 2 & |Document authentication l National [
Non-electronic | g &. S . .
=B Lack of proper infrastructure [ | Provincial [
® = 8 |Other Local O
. El.ectr<.)n|c
2w inquiry Non-
% < Name of other systems Exchanged fields [®) w | electronic
=3 0 . .
e 3 ® ;—’ % inquiry
oo o >
S o
Pif
Sr =
S5 © O O ] ]
n Q =
% S L] L] Ll
30
< "':D-' L] L] Ll
- L] L] Ll
e Electronic
» N
e Costs inquiry . N
= Name of other |Name of other . If inquiry is non-
o] ) Exchange fields (If o w .
= agencies systems any) =3 1} electronic done by:
o Y = g
=3 ™
S
= 0 0 Agency L]
o Client [
g 0 0 Agency [
& Client [
o
>
3 = = Agency L]
3 Client [




winner
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1- Compiling and approving indices and impact pattern of each index on the score and determining the

3- Holding an event to appreciate and award the winning businesses

10. Service processes connection diagram:

<A el s b azll Cupal 5 g

ol odip (pead 9 0y0d p LaFlo B

il 5 e plml s O U

e S aens 5l Ldow olen 2155 5
o

supervising performance of auditing and evaluation

compiling and approving indices and impact pattern of each index on the score and determining the winner
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